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The impact of increasing financial collections on the development of municipal
services is a vital topic that is directly related to the ability of municipalities to
achieve their development goals and meet the needs of local communities.
Increasing financial revenues enables municipalities to improve the quality of
services provided, such as infrastructure maintenance, waste management, and
improving water and sanitation networks, in addition to enhancing the ability of
municipalities to invest in new projects that support sustainable development.
Additional financial revenues also enable municipalities to employ modern
technology and develop human competencies, which positively reflects on
management efficiency and the quality of services. However, municipalities face
multiple challenges, including weak efficiency in financial collection systems and a
lack of administrative resources needed to manage revenues effectively. To
overcome these challenges, it is important to develop innovative financial strategies
that focus on enhancing transparency, improving resource management, and
diversifying sources of income, in order to ensure sustainability in service provision

and enhance citizens’ confidence in their local institutions.
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